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Reply to Office Action of November 14, 2006 



Amendments to the Claims: 

This listing of claims will replace all prior versions and listings of claims in the 
application: 

Listing of Claims: 

1 . (Currently Amended) A remote services architecture comprising: 
a communications module; 

a remote services infrastructure, the infrastructure controlling remote service 
delivery and providing remote services data management, the remote services 
infrastructure including an infrastructure communications portion, the infrastructure 
communications portion providing physical network communications, the 
infrastructure communications portion supporting [[a]]the communications module, 
the communications module including a queuing module, the queuing module 
queuing data sent through the remote services infrastructure to provide data 
communications integrity , and wherein the remote services infrastructure includes 

a remote services proxy, the remote service proxy providing an 
application program interface to systems management systems and receptors for 
the communication module in turn providing communication flow management, 

an intermediate mid level manager coupled to the remote services 
proxy the intermediate mid level manager providing transaction integrity, redundancy 
and data Queue management wherein the intermediate mid level manager is a 
localized customer mid level manager, and, 

an application mid level manager providing persistent storage or 
remote services infrastructure information ; and, 

a service module, the service module interacting with the remote services 
infrastructure to provide a specific service, the service module being s e p a rat e ly 
segmented and separate from the remote services infrastructure. 
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2. (Original) The remote services architecture of claim 1 wherein the service 
module includes an administration and notification interface module, the 
administration and notification interface module allowing a customer and a service 
provider to control the remote services infrastructure. 

3. (Original) The remote services architecture of claim 1 wherein the service 
module includes an installation, registration and change management module, the 
installation, registration and change management module supporting the remote 
services infrastructure and any other service modules deployed on top of the 
infrastructure. 

4. (Original) The remote services architecture of claim 1 wherein the service 
module includes an integration into system management platforms module, the 
integration into system management platforms module providing an integration point 
to a systems management platform. 

5. (Original) The remote services architecture of claim 1 wherein the service 
module includes an application program interface for service module creation 
module, the application program interface for service module creation module 
providing an interface of abstracted services to a service module creator. 

6. (Original) The remote services architecture of claim 1 wherein the remote 
services infrastructure includes an infrastructure services portion, the infrastructure 
services portion interacting with the service module, the infrastructure services 
portion providing a standard interface for interacting with the service module. 

7. (currently amended) The remote services architecture of claim 1 wherein 
th e r e mot e s e rvic e s i nfrastructur e i nc l ud e s: an i nfrastructur e commun i cations 
portion, the infrastructure communications portion provid i ng provides an abstraction 
of a protocol. 
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8. (Original) The remote services architecture of claim 7 wherein the 
abstraction of a protocol includes an abstraction of at least one of an HTTP protocol 
and an email protocol. 

9. (Original) The remote services architecture of claim 1 wherein the remote 
services infrastructure includes: 

an infrastructure communications portion, the infrastructure communications 
portion providing physical network communications. 

1 0. (Original) The remote services architecture of claim 9 wherein the 
physical network option includes at least one of Internet based communications, 
private network based communications and fax communications. 

11. (Canceled). 

12. (Currently Amended) The remote services architecture of claim [[11]]1 
wherein the communications module includes a communications authentication 
module, the communications authentication module providing a customer with 
authentication of a communication session. 

1 3. (Currently Amended) The remote services architecture of claim [[1 1 ]]1 
wherein the communications module includes an encryption module, the encryption 
module providing encryption of a data stream. 

14. (Canceled). 

1 5. (Currently Amended) The remote services architecture of claim [[1 1 ]]1 
wherein the communications module includes a prioritization module, the 
prioritization module prioritizing for delivery data within the remote services 
infrastructure. 

16-28. (Canceled). 
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29. (Currently Amended) A remote services architecture comprising: 

a remote services infrastructure, the remote services infrastructure controlling 
remote service delivery and providing remote services data management, the 
remote services infrastructure including a remote services proxy, the remote service 
proxy providing an application program interface to systems management systems 
and receptors for a communication module supplying communication flow 
management , an intermediate customer mid level manager coupled to the remote 
services proxy the intermediate customer mid level manager providing transaction 
integrity, redundancy and data queue managements^ and, an application server 
mid level manager providing persistent storage or remote services infrastructure 
information; and, 

a plurality of service modules coupled to the application mid level manager 
s e rv e r , the plurality of service modules interacting with the remote services 
infrastructure to provide a specific service, the plurality of service modules being 
segmented and separate from the remote services infrastructure and from each 
other. 

30. (Previously presented) The remote services architecture of claim 29 
wherein: 

the plurality of service modules include an administration and notification 
interface module, the administration and notification interface module allowing a 
customer and a service provider to control the remote services infrastructure; 

an installation, registration and change management module, the installation, 
registration and change management module supporting the remote services 
infrastructure and any other service modules deployed on top of the infrastructure; 
and, 

an integration into system management platforms module, the integration into 
system management platforms module providing an integration point to a systems 
management platform. 
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31 . (Previously presented) The remote services architecture of claim 29 
wherein: 

the remote services infrastructure further includes a content generation mid 
level manager, the content generation mid level manager providing content based 
upon data held within the remote services application server. 



\\\CS - 080168/000459 - 86653 v1 



6 



